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Please help us to complete our survey.
Name (You may remain Anonymous)_____________________ Tel: (Optional) _________________________ 
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saving you time. saving you money. putting you first.
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GENERAL SURVEY QUESTIONNAIRE 
	Excel
	Good
	Poor
	Bad

	1. Have we delivered what was promised to you? 
	
	
	
	

	2. Have our customer support levels met your expectations?
	
	
	
	

	3. Are you satisfied with our mutual business relationship?
	
	
	
	

	4. Would you recommend us to your colleagues and friends?
	
	
	
	

	5. Are we providing the right products and services to your Company?
	
	
	
	

	6. Do you purchase all your printer cartridges from Nashua?
	Yes
	
	No
	

	9. Do you purchase your paper from Nashua?
	Yes
	
	No
	

	10. Are you satisfied with the response you received from our Technical dept?
	
	
	
	

	11. How do you rate the efficiency of our Accounts department? 
	
	
	
	

	12. Please rate your overall experience in dealing with Nashua Limpopo.
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_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________


	
	


Kindly e-mail or Fax your answer sheet to: 

E-Mail: helpline@nashualim.co.za  
Or Fax: 015 296 4278

Tel: 015 296 7600
On behalf of Nashua Limpopo we would like to thank you for your time in completing this brief survey and value your feedback.  We look forward to your continued support and serving you in the future.     
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