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LOST / STOLEN NOTIFICATION


Date			:	/	/20			From	: KCS OFFICE MANAGEMENT
                                                                                                                      PTY LTD T/A NASHUA LIMPOPO
Attention		: Customer Care Centre			Address	: C/O Veldspaat & Prince Hussein str
                                                                                                                   Magna Via, Polokwane
Call Centre Number	: 0861 233 233				Tel	: (015) 590 0319
After Hours Number	: 0861 10 20 90				Fax	: (015) 495 0935
Facsimile Number	: 0861 10 19 49				Contact	: Tanja Pretorius
E-Mail			: fleetqueries@wesbank.co.za

The following card/chip has been stolen:

	Client code:
	
	
	
	
	
	

	Registration number:						Sequence:		CDV:

	Primary Account Number:

	Bin number (For official use only):

	(To be completed if driver left company with card)
Indemnity form completed:   Yes (       )   No (          )     Driver absconded with card: Yes (       )   No (          )   

	Stolen
	
	Lost
	
	SAPS Case No.: …………………  New card required: Yes (        )    No (          )

	Details of  loss:  ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…..………………………………………………………………………………………………………………………..


	ADDITIONAL REQUIREMENTS

	Redirect to different address?  Yes (         )      No (            )       Contact Name : ……………………………………
                                                                                                          Tel number     : ……………………………………



AUTHORISED BY
	Name:
	TANJA PRETORIUS
	Signature:
	

	Designation:
	CREDITORS CLERK
	Date:
	[bookmark: _GoBack]2016 /           / 






INDEMNITY FORM
(ONLY TO BE COMPLETED IF DRIVER LEFT COMPANY WITH CARD)


Date			:	/	/20			From	: KCS OFFICE MANAGEMENT
                                                                                                                      PTY LTD T/A NASHUA LIMPOPO
Attention		: Customer Care Centre			Address	: C/O Veldspaat & Prince Hussein str
                                                                                                                                    Magna Via, Polokwane
Call Centre Number	: 0861 233 233				Tel	: (015) 590 0319
Facsimile Number	: 0861 10 19 49				Fax	: (015) 495 0935
E-Mail			: cardadmin@wesbank.co.za		Contact	: Tanja Pretorius

CANCELLED CARD NOTIFICATION: (DRIVER LEFT COMPANY WITH WESBANK AUTO CARD)

	Registration Number
	Driver’s Name
	Contact No.
	Sequence No.
	CDV

	
	
	
	
	

	
	
	
	
	



We hereby confirm that the above mentioned card(s) should be reported stolen on your system, due to the fact that the employee left the company and the card(s) could not be retrieved from the employee.  We confirm that we have instituted all efforts to retrieve the card(s) and were not successful in our efforts and our only alternative is therefore to report the card(s) as stolen.
Please note that in terms of clause 13 of the First Auto agreement a cancelled card can still be utilised by the driver after reported cancelled.  SHOULD THERE BE ANY USAGE ON THESE CARDS AFTER THE ABOVEMENTIONED DATE,  YOUR COMPANY WILL BE HELD RESPONSIBLE FOR THE USAGE, BE IT CONSIDERED LEGAL AND OR FRAUDULENT USAGE.  This liability will apply notwithstanding the fact that you have taken out Lost Card Protection for all your vehicles.
In order to limit further usage on these cards we will only be able to HOTLIST the card(s), which will result in the driver being arrested for the “possession of a stolen card and utilising the card to process fraudulent transactions”.  Before we can HOTLIST a card we require you to acknowledge the following:

1 We _________________________________________________ hereby confirm that the person which left our employ and utilised the abovementioned card(s) has no authorisation to do so and may be arrested for perpetrating a criminal offence.
2 We undertake to report the matter to the SAPS and as soon as we receive a SAPS case number will supply it forthwith to WesBank Auto.
3 We further indemnify WesBank Auto from any civil procedures and or actions which might be instituted against WesBank Auto in HOTLISTING the mentioned card(s),  and we accept full responsibility for our actions.
4 We also confirm that we will accept full liability for any transactions processed on these cards after being cancelled and hotlisted.
5 We also confirm that we have tried to our best endeavours to retrieve the card(s) from the employee and that all our efforts failed.
We therefore, in acknowledging the above, request WesBank Auto use its best endeavours to HOTLIST the above mentioned card(s) within their current accepted limit, if possible.
WesBank Auto would further want to remind yourself that it is in your best interest to ensure that all cards are retrieved from the drivers when cancelled and physically destroy to prevent any usage on these cards,  since non compliance can lead to your company suffering major losses.

Yours Faithfully

AUTHORISED BY
	Name:
	
	Signature:
	

	Designation:
	
	Date:
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