JOB DESCRIPTION

JOB TITLE:  TECHNICAL MANAGER (TZANEEN)
Reviewed:  26.11.2015




NAME:
_____________________________
POSITION DESCRIPTION

JOB TITLE
:  TECHNICAL MANAGER


  

DEPARTMENT
:  TZANEEN   

PURPOSE OF POSITION

To provide technical product training supports and updates for all products in his portfolio to the Nashua Technical Department & to manage the Technical Department at the Branch. 
To attend monthly managers meetings with department status and figures.
KEY PERFORMANCE AREAS

Trouble Shooting

Labour Rrelations

Spare Part Usage

Service Administration

Other
DUTIES AND RESPONSIBILITIES  

TROUBLE SHOOTING

Give physical assistance & technical advice to engineers in field and the workshops

Assist engineers telephonically

LABOUR RELATIONS

Give fair & just instructions

Liase actions with Technical Director
Ensure agreed policies and procedures are followed.

Communicate with clients to check for satisfaction of service rendered.

SPARE PART USAGE

Ensuring maximum life of parts before replacing as per Preventive Maintenance Schedule

Assist Service Controllers with correct part numbers.

SERVICE ADMINSTRATION

Plan areas accordingly.

Ensure that all engineers receive ongoing surveys to hand out to the clients

Ensuring that calls and Spares are logged off correctly when using the MASC system & that clients sign on the Android device being used for MASC.
To be responsible for the logging off of parts on the MASC system, in order to balance with the boot stock. 

Ensuring that calls and spares are logged off,  with the service controllers as soon as possible.

Notify Service Controllers at all times of your where abouts and to phone Service Controller before leaving the area.

To be responsible for the logging off parts on call slips in order to balance with Boot Stock.

OTHER

To attend training courses when required

Vehicle must be roadworthy

Vehicle must be fully comprehensively insured for business purposes

Maintain adequate tools to perform duties

Adhere to Nashua disciplinary Code of conduct

To attend Service meetings when required

Odometer in Vehicle to be working at all times

To fill vehicles with petrol on Fridays and Mondays

Handle Job & personal problems of staff

Assist in Technology Conference & promotional fairs

Ensure that deadlines are met

Work area to be clean & organised

Dress code to be maintained

Ensure attendance at necessary meetings

Attend all Management/Personnel courses when elected.
AUTHORITY

Accepting full responsibility for all duties and key performance areas

OTHER ASSIGNMENTS


To  perform  any  other  duty/assignments  as  and  when  directed  to  do  so  by  the  Managing  Director.
The  above  Job  Description  was  read, understood  and  accepted  by  the  Employee.

__________________________                                         ___________________________

EMPLOYEE                                                                      DATE

__________________________                                        __________________________

DEPARTMENT  MANAGER                                           DATE

__________________________                                         ___________________________

L L  ROBINSON                                                               DATE

HR  ADMINISTRATOR 
