[image: cid:image001.jpg@01CF95E1.7D3550A0]POLOKWANE BRANCH									              TZANEEN BRANCH
C/O VELDSPRAAT/PRINCE HUSSEIN STR							              TZANEEN CROSSING MALL
MAGNA VIA, POLOKWANE, 0700                                                                                                                                                    58 PEACE STREET
P.O. BOX 716                                                                                                                                                                                     TZANEEN		
POLOKWANE, 0700                                                          						              0850		                                                                                                                                                                                                        TEL: (015) 590 0319									              Tel: (015) 590 0458
FAX: (015) 495 0935       			CONTINUOUS SERVICE AGREEMENT                         FAX: (015) 590 0458     
                                                                                    			Between
	TBSS TRADING 28 (PTY) LTD T/A NASHUA LIMPOPO OFFICE SOLUTIONS      
 Reg.No.:  2012 / 161195 / 07
And

	Customer Registered Name
	


	Registration Number
	


	Physical Address
	


	Postal Address
	



 						
	Contact Person
	
	

	Tel Number
	
	  Fax Number
	

	Email Address
	
	



	Toner / Master Unit Type
	Yield (A4 single sided page)

	
	

	
	

	
	

	
	


   Schedule Equipment to be serviced:
	Description:
	

	Serial Number:
	                                                                           

	Start Meter Reading: (Black)
	

	Start Meter Reading: (Colour)
	

	Installation date:
	

	Place of Installation:
	



  Schedule of Charges: Includes Drum, Master Unit, Toner and Travel costs, Labor and Spares.
	Basic Monthly Charges per A4 single sided page (excl. VAT)
	


	Basic Monthly Charges per A3 single sided page (excl. VAT)
	

	Product Protection Surcharge:
(If “no” – customer to provide proof of own insurance)
	                                                                                                              Initial……………



   Debit order authorization:
	I/We hereby request Nashua Limpopo or it’s cessionary to draw against my/our bank account, wherever it may be, the amount due in terms of all agreements entered into with Nashua Limpopo.

	Account Name:   
	Bank Name:

	Account Number:
	Branch Code:   

	I/We understand that the withdrawal herby authorized will be processed by a computer through a system known as the ACB Magnetic Tape Service and I also understand that details of each withdrawal will be printed on my bank statement or on an accompanying voucher

I/We agree to pay any bank charges relating to this debit orders instruction. This authority may be cancelled by me/us by giving you thirty days’ notice in writing, sent by prepaid registered post, but I/we understand that I/we shall not be entitled to any refund of amount which you have withdrawn while this authority was in force if such amounts were legally owed to you.
	
Customer Signature:


 
   Surety
	I/We hereby bind my/ourselves as surety/ies and co-principal debtor(s) in accordance with the suretyship herein and conditions set overleaf which have been read and understood by me/us, and hereby choose the below address as my/our domicilium citandi et executandi.

	1. Full Names:

	Signature:

	


_______________________________
WITNESS SIGNATURE



_______________________________
PRINT FULL NAME

	of (Address):

	ID Number:

	

	2. Full Names:

	Signature:

	

	of (Address):

	ID Number:

	



  1.         NASHUA LIMPOPO agrees to: 
1.1 Maintain the equipment in an efficient operating condition.  Nashua Limpopo shall not be liable for any loss, including consequential loss, arising from the malfunction or failure of the equipment to function or from any other causes whatsoever.  Any repairs or service required by the customer due to the misuse or negligence or outside normal working hours may, at Nashua Limpopo option, be charged to the customer in accordance with Nashua Limpopo current service charges and conditions.  Normal working hours are 08:00 – 17:00, Monday to Thursday, and Fridays 08:00 – 16:00pm, excluding public holidays.
1.2 Supply consumables at Nashua Limpopo preferred price applicable at the date of delivery of such consumables to customers with continuous service agreements.
2. The CUSTOMER agrees to:
2.1 Use paper and consumables approved by Nashua Limpopo.  Paper and consumables may be purchased from Nashua Limpopo at prices applicable at date of delivery.
2.2 Pay Nashua Limpopo as set out in the schedule of charges below.  This includes service, parts and labor. This rate may be varied from time to time in accordance with Nashua Limpopo current pricing schedule.  These rates may be maintained at competitive levels.
2.3 Provide two persons as “principal operators” for the equipment and Nashua Limpopo will train them in its/their use.  The Customer shall notify Nashua Limpopo in writing, of any change of these personnel.
2.4 Provide access at any time or times during working hours to any authorized representative of Nashua for any purpose of this agreement.
2.5 Accept liability for damage to the equipment if damage is due to negligence on the part of the Customer or its employees or persons who have access to the equipment.
2.6 Pay amount due to Nashua Limpopo on receipt of invoice, failing which Nashua Limpopo may summarily and without notice suspend the supply of service and consumables until all outstanding amounts due to Nashua Limpopo are paid.
2.7 Supply Nashua Limpopo, in a manner determined by Nashua Limpopo from time to time, with a meter reading for each piece of equipment once a month
2.8 Any corruption of data or damage to the hard disc caused by power fluctuation or lightning will be the Customer’s responsibility.
2.9 Being held liable for any costs incurred for the repair of damages to the equipment due to intentional or negligent actions. In the event of such actions occurring, the Customer agrees not to withhold payment of any amounts due for the duration of the agreement. Furthermore, waiver all rights to hold Nashua Limpopo accountable and / or responsible in respect of any costs or damages incurred whilst the account is temporarily suspended or in arrears, and agrees that all such expenses, whilst in arrears, will be for their own account.  In the event of the account falling into arrears, any insurance cover as held by Nashua Limpopo shall be suspended, and during this period all risk reverts to the customer. Upon payment, all rights will be reinstated.
2.10 Nashua Limpopo undertakes to offer product protection surcharge on equipment installed. Such costs shall be automatically implemented and be for the Customer’s account. This product protection facility shall include the replacement or repair of all non-consumable parts against eventualities beyond the customers control such as power surges. Lightning, and other damages or losses.
At any stage throughout the duration of this agreement, the product protection charge may be waived upon receipt by Nashua of proof that the customer has sufficient means in place to protect themselves against the cost of these eventualities. 
2.11 Keep the goods in its custody and under its control at the premises mentioned in the Continuous Service Agreement and shall notify Nashua for the removal thereof to other premises
The Customer shall notify Nashua Limpopo of any change of address and telephone number of equipment at least two (2) weeks prior to movement.
2.12 Pay Nashua for the relocation of equipment at current pricing.  Equipment may only be moved or relocated by Nashua.
2.13 Failure to comply to the above payment agreement, as set out in (f) above, by the customer, will result in Nashua Limpopo having the right to disable the machines until payment due is made to Nashua Limpopo by the customer.    
3.	Duration of Agreement:		
This agreement shall commence on installation of equipment and shall continue for an initial period of ……….. months, thereafter it shall continue on a month to month basis subject to either party notifying the other by way of a 30-day written notice to terminate. 

               Initial…………

4. Ownership of Equipment Ownership of the equipment shall remain vested in Nashua Limpopo, unless transfer of ownership is confirmed in writing.
5. Transfer of Surety
The Customer agrees that surety in terms of the listed equipment in this agreement cannot be transferred without written consent from Nashua Limpopo.



Customer Signature: …………………………………

Where toner or master units are included in the image charge, Nashua will supply toner and/or the master unit free of charge in accordance with the manufacturer’s yield specifications as indicated in Clause 6 (toner yield calculated on 6%-page coverage).  Excessive usage will be for the customer’s account at Nashua’s applicable pricing at the time. The customer will be requested to supply an official purchase order.
6. Schedule of Yields
Toner will be provided free on condition that the yield as indicated above is achieved (or at least 80% of the yield).  If the yield is not achieved, the Customer will be billed for the difference.  Nashua has calculated that for normal business use the yield indicated is easily attainable.  However, if the Customer’s toner requirements increase as may be the case when printing full page pictures, full page graphs or any other image that requires almost the full page to be covered in toner, the yield will not be attainable and therefore Nashua will bill the customer for the additional toner (the difference between the anticipated yield and the customer’s actual yield)




Customer Signature: …………………………………

	7. Software (operational and application software) related problems are not covered by this contract and are subject to labour and travel charges, for the Customer’s account.  Nashua will not be held responsible for any changes to the Customer’s software application and platform.  Licensed Software packages in use must be available on site.  It is the Customer’s responsibility to maintain proper backups at all times.  Should the system fail, Nashua will not be held responsible for any lost data?  Nashua will not be held responsible for any losses, consequential or other, in the event of data loss.
8. Should software support be required; the following rate will apply:  R 400.00 (vat excl) per hour.
This rate may vary from time to time in accordance with Nashua’s current pricing schedules  

SURITYSHIP TERMS AND CONDITIONS:

Jjointly and severally as surety/ies and co-principal debtor/s in solidium for all amounts which are now or might in the future become payable by User to CSA Holder or its cessionary in the event of a cession which may become owing for any reason whatsoever or howsoever arising as continuing covering security for all debts which may become owing by the User to the CSA Holder both current and future. I/We renounce the benefits of excussion, division and cedendarum actionem, the nature and extent of which I/we acknowledge myself/ourselves to be aware. No extension of time or indulgence that may be granted to User at any time, nor any release of any other security or suretyship shall in any way affect my/our liability hereunder. I/We consent to the jurisdiction of the Magistrates Court provided that the CSA Holder shall be entitled to institute action in any other court. I/We agree to make payment of any legal costs that may be awarded against me/us on an attorney and client scale. I/We indemnify and hold the CSA Holder and its cessionary, in the event of a cession, harmless against any claim arising out of or incidental to this agreement, to its breach or its termination for any reason whatsoever. I/We warrant and represent that I/we have received and will continue to receive adequate value for the granting of this suretyship. I/We hereby agree that where it is contemplated that more than one person will sign as surety, one or any of us who may have signed as surety/ies shall be bound in solidium irrespective of whether or not the other or others referred to will have executed this document or become bound in terms hereof. I/We agree that no termination, cancellation, limitation or variation of my/our obligations in terms of this suretyship shall be of any force or effect unless it is agreed to in writing and signed by CSA Holder or its cessionary, in the event of a cession in terms of this agreement. A certificate signed by any manager o CSA Holder (whose appointment need not be proved by CSA Holder) as to any amount due and/or owing by the surety/ies in terms of or arising out of this agreement shall be prima facie proof of all the matters therein stated for all purposes.




[bookmark: _GoBack]Signed at __________________________________________________ on the _________________ of _____________________________________2018


      CUSTOMER:							NASHUA LIMPOPO:


    _____________________________   ________________________________		_______________________________ ______________________________ 
               CUSTOMER NAME 	 	           SIGNATURE			         	NAME			       SIGNATURE
		

    _____________________________   ________________________________		_______________________________  _____________________________
              WITNESS NAME 	 	            SIGNATURE			            WITNESS NAME	                         SIGNATURE
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saving you time. saving you money. putting you first.




